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Company Profile

Background
Travel Careers & Training commenced business in Wellington over
20 years ago.  Since that time Travel Careers & Training has built
an enviable reputation for delivering high quality education and
training and giving thousands of people the chance to start a career
in the airline, travel and tourism industry. Travel Careers & Training
is part of the Aviation and Travel Training Group which has 7
campuses throughout New Zealand.

Industry partnerships
Our close relationship with the major players of the airline, travel
and tourism industry allows us to gain an extremely accurate picture
about where the industry is going and what the staffing
requirements in terms of skill set will be. These partnerships ensure
that Travel Careers & Training graduates are highly sought after
by employers throughout the tourism sector. Our students also
complete exclusive industry certificates: Contiki Tours, Hertz Rental
Cars, Menzies Aviation, Blue Lagoon Cruises, Singapore Airlines
and others as part of their course.

Smaller classes
Travel Careers & Training is committed to providing a high quality
educational experience. Class sizes are limited to 20 people so
students enjoy individual attention which helps ensure success.
Teaching staff come from a range of tourism backgrounds and
have recent work experience. Student satisfaction surveys show
that over 95% of students are very satisfied with their course.

Recognised Achievements
•  Winner of four NZ Tourism Awards including a distinction award.
• Over 90% employment success, with graduates gaining         
   employment in tourism and other major industries.
• The only provider to offer an NZQA approved flight attending
    course in New Zealand.
• Best flight attendant training facilities in New Zealand.
•  Aircrew Training Centre opened by the Minister of Tourism in
    2007.
• The 737 cabin trainer featured on national television.

Courses offered by Travel Careers & Training
• Certificate in International Flight Attending – 12 weeks
• Certificate in Airline, Travel and Tourism – 19 weeks
• Certificate in Airline, Travel & Tourism & International Flight
   Attending – 29 weeks
• Certificate in Advanced Airline, Travel and Tourism – 32 weeks
• Certificate in Advanced Airline, Travel and Tourism & International
   Flight Attending – 42 weeks
• Diploma in Tourism and Aviation (Flight Attending) – 36 weeks



Diploma in Tourism & Aviation
(Flight Attending) Level 5

Is this course right for me?
If you want to become a flight attendant, supervisor or senior
customer service agent in the airline, travel and tourism field, this
course will help you to achieve your goal. If you want to gain a
Diploma in Business, this course provides a staircase for you to the
NZ Diploma in Business L6 (NZ Dip Bus).

About this course
In this course, you will study:
1. Advanced skills for the aviation and tourism industry

• Senior customer service
• Supervising staff in the tourism and aviation industries
• International airfare construction and ticketing

2.  Flight attending
• Managing passenger service and safety procedures on board
   an aircraft
• Managing air service emergencies and using aircraft emergency
   equipment

3. NZ Diploma in Business (3 papers)
• Business communication
• Tourism industry management
• One elective paper

The course combines face to face classroom teaching and practical
experience in the 737 and 747 cabin trainers.   You will spend time
at our Aircrew Training Centre where several airlines including
Pacific Blue do their training.

Some components of the course could be studied in several ways
depending on your needs and location. The NZ Diploma in Business
papers may be studied face to face or on line.

Career and job opportunities
The travel and tourism industry is the largest employer in the world
and the aviation market is one of the fastest growing sectors in
India and China. On completion of this course, you will be able to
work in the airlines as a flight attendant or in a supervisory or
senior customer service position in the tourism field.
If you want to work in New Zealand, our Diploma  gives you 50
points towards residency.

How long is the course?
The length of the course is 36 weeks. Every week you will spend
18 hours in class and approximately 16 hours in self directed
learning.

Course entry criteria
International students who have English as a second language
must have an IELTS score of 6.0 (academic) with no individual band
lower than 5.5 or an equivalent. Provisional entry may be granted
to applicants who do not meet the above criteria but can present
evidence of ability to succeed (eg maturity, life experience, work
experience, other study).

Fees
NZD $14,000
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Travel Careers & Training provides world class training facilities for
Flight Attendant courses. Each campus has it’s own Cabin Trainer and
all Flight Attendant course participants undertake training at our
Aircrew Training Centre in Auckland.

...employed by Jetstar Airways

Travel Careers & Training Graduates Stories

Best Flight Attendant Training
Facilities in New Zealand

1. Aircrew Training Centre - Auckland Airport
Travel Careers & Training is the only training provider to
own a genuine 737 Cabin Trainer, which is based at our
Aircrew Training Centre at Auckland Airport. This is a world
class facility covering all areas of aircraft based training.

2. Auckland 747 Cabin Trainer
This 747 training facility is
located at the Auckland Campus.

3. Wellington Cabin Trainer
This Cabin Trainer is housed at the
Wellington Campus.

...employed by House of Travel...employed by Qatar Airways

...employed by a Travel Agency ...employed by Pacific Blue ...employed by Emirates Airlines

...employed by Air New Zealand ...employed by an International Hotel ...employed by Pacific Blue

Auckland Campus Phone + 64 9 358 3006, Facsimile + 64 9 358 3026
Level 1, 17 Albert Street, P.O. Box  2899, Auckland 1140, New Zealand

Wellington Campus Phone + 64 4 384 3985, Facsimile + 64 4 801 5103
DPOD House, 182 Vivian Street, P.O. Box 9820, Wellington 6141, New Zealand

Refer to our website  www.travelcareers.co.nz  for information on
• Enrolment  • Accommodation  • Cancellation Fees  • Visas
• Insurance RQ  • Course start dates  • Pre-course information
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